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From the SWITCH Main 
Menu select “1”. 

Enter. 

Enter HL00 (zeros). 
Hit Enter. 
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Medicaid Card Display Information 
 

MMIS will provide you with the necessary information to complete the 695-P for a child 
with a current month’s Medicaid eligibility. To return to the Main MMIS menu press F1. 
 

 
 
 
 

 
 
 

 
 

Select “7”. 
Enter. Enter the child’s HLCI (9 digit). 

Press F13 (shift F1). 
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Recipient Overview 
 
 

 
 
 
 

Current month Medicaid 
eligibility will be listed here.

Mental Health 
Provider.HMO Provider. 

Enter  “7” from the Main 
MMIS Menu. 
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This MMIS selection will provide you information about the Medicaid or CHIP 
eligibility, TPL and HMO of the client.  To return to the Main Menu press F1. 

 
 
 
 

 
 
 

 
PF6 Screen   Medicaid or CHIP Eligibility 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the client’s 
HLCI and press F6 
for the Medicaid or 

CHIP eligibility. 
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Display of Medicaid or 
CHIP eligibility.   
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PF5 Screen   Managed Health Care (HMO) 
 

 
 
 

 

HMO assignments for areas where 
HMO’s are assigned. 

Enter client HLCI and press PF5. 

HMO assignment 
HMO’s are required in the 4 Wasatch 
front counties and the St. George area. 
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PF7 Screen    TPL Information 

 

 
 
 

 
 
 

Enter Client HLCI and press PF7. 

TPL Insurance Information 
including policy holder, 

provider name, address and 
start date. 
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Claims History 
 

The claims history in MMIS provides the information necessary to determine if the 
client’s medical expenses justify paying the required spenddown for cases with a 
spenddown. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Enter option “3”  Claims Inquiry, on 
the Main MMIS Menu. 
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There are two ways to search for a client’s claim history from this screen. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Enter the Client HLCI in the RECIP-NUMBER field.  Enter an “X” in the 
“Claims History File”. 

Press Enter. 
OR 

Enter the HLCI with the 10th Medicaid digit and hit “Enter”.  
 If you are looking for a specific date to start your search you can also enter 

that in the DATE-Of-SVC field. 

DD/MM/YY 
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PF3 back to Claims Menu. 
PF1 or Enter to scroll through claims history. 
 

Claims History Display with client 
HLCI, name, services begin and end 

dates and paid amount. 

Medicaid Enhancement 
billing amount. 

Total bill and amount 
paid by Medicaid. 
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